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In Japan, an increasing number of local governments or local-based venture
companies created by young entrepreneur have been operating SNSs after2005. These
services allow citizens to disseminate and exchange information freely over the
internet, and there is a growing trend of local governments using this information
exchange to promote resident participation and interaction.

It was found from the questionnaire survey and the positive analysis that community
participation requires informal or casual communication between citizens through
SNSs. With a common practice of writing diaries, casual communication based on
regular life can help residents become involved in the regional policy process, and
gather and share information about their areas.
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